NEWS FROM THE NATIONAL OFFICE

Many of our members are having prob-
lems with their user name and password—or
they have too many and are not sure which
one to use. So, here is a repeat of a previous
article to help you through this situation.

Please note that your “Members Only”
password is good for one year due to secu-
rity reasons. So after a year, you will receive
an e-mail stating that your password has

expired. Go to the OAKE Web site and
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click on the Members Only area of the tool-
bar. A drop-down menu appears, click on
Existing Member Password. Follow the di-
rections to sign up for a new password. You
cannot ask for the same user name, however,
you can still use your favorite password once
you have logged in using the password that
comes in the e-mail. Once you are in the
Member’s Only section, click on Change
Password. Then you can change back to

your old password. It sounds confusing, but
it really is quite easy.

If you would like to use the same user
name contact Joan at the National Office
prior to renewing and have all your user
names cleared. Then you can start the pro-
cess again.

If you have any trouble please contact
Joan at the National Office (oakeoffice@
oake.org).
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